Warranty and End User License Agreement

Allpro Security Wireless House Alarm System

1. Warranty
1.1 Limited Warranty

Allpro Security warrants that the Allpro Security wireless house alarm system will be free
from material defects in materials and workmanship under normal use for a period of one
(1) year from the date of purchase (warranty period). This warranty is valid only for the
original purchaser (Customer) and is non-transferable.

1.2 Exclusions
This warranty does not cover:
¢ Damage caused by misuse, abuse, or neglect.

e Alterations, modifications, or repairs performed by anyone not authorized by Allpro
Security.

¢ Damage caused by external factors such as power surges, extreme weather, or acts
of nature.

e Normalwear and tears, including cosmetic damage.
1.3 Remedies

During the Warranty Period, at Our sole discretion, we will repair or replace any defective
Product or part at no charge. Replacements may include refurbished components. If the
Productis no longer available, a similar product of equal value may be provided.

1.4 How to Claim Warranty Service

To obtain warranty service, contact Allpro Security’s customer support at [868- 299- 0600].
Proof of purchase will be required.

2. End User License Agreement (EULA)

This End User License Agreement is a legal agreement between you (The User) and Allpro
Security governing the use of the Allpro Security mobile application and any associated
software or services.



2.1 License Grant

Allpro Security grants you a non-exclusive, non-transferable, revocable license to use the
App solely in connection with the Product and in accordance with this Agreement.

2.2 Restrictions
You agree not to:
e Reverse engineer, decompile, or disassemble the App.
e Usethe App for any purpose other than its intended use.
e Share, rent, lease, sublicense, or otherwise transfer the App to any third party.
¢ Remove or alter any proprietary notices or labels from the App.
2.3 Ownership

The App and all associated intellectual property rights are owned by Allpro Security. This
Agreement does not grant you any ownership rights.

2.4 Updates and Modifications

We may provide updates to the App. Such updates may include bug fixes, enhancements,
or new features and are subject to the terms of this Agreement. Continued use of the App
constitutes acceptance of updates.

3. Privacy

Your use of the App and Product may involve the collection and processing of personal
information. By using the App, you agree to our Privacy Policy.

4. Limitation of Liability
To the fullest extent permitted by law, Allpro Security is not liable for:

e Indirect, incidental, or consequential damages arising from the use of the Product
or App.

e Loss of data, revenue, or profits.
e Unauthorized access or use of your system.

Our total liability under this Agreement is limited to the amount you paid for the Product.



5. Termination

This Agreement is effective until terminated. We may terminate it immediately if you violate
any term. Upon termination, you must stop using the App and delete all copies.

6. Contact Information
For questions or support, contact Allpro Security:
e Email: sales@allpro-security.com

o Phone: 868-299- 0600

By using the Product and App, you acknowledge that you have read, understood, and agree
to the terms of this Warranty and End User License Agreement.




