Terms of Use and Service for Allpro Security - Wireless Home Alarm
System

Welcome to Allpro Security! These Terms of Use and Service Agreement govern your use
of the Allpro Security application and any associated services. By accessing or using the
Services, you agree to be bound by these terms. If you do not agree with any part of this
Agreement, do not use the Services.

1. Definitions:

"App" or "Mobile App" refers to the Allpro Security application, which is available
on iOS, Android, and other platforms.

"Services" refers to the wireless home alarm system and related features provided
through the App, including remote monitoring, notifications, sensor controls, and
system management.

"User" or "You" refers to an individual or entity that uses or accesses the Services
provided by Allpro Security.

2. Eligibility: To use the Services, you must:

Be at least 18 years old or have parental consent if under 18.

Have access to a compatible device (smartphone, tablet, etc.) and an internet
connection.

Agree to comply with applicable laws and regulations.

3. Account Registration:

To access certain features of the Services, you must create an account.

You agree to provide accurate, complete, and up-to-date information during the
registration process.

You are responsible for maintaining the confidentiality of your account credentials
(username and password) and for all activity that occurs under your account.



4. License Grant:

e Subject to your compliance with this Agreement, Allpro Security grants you a
limited, non-exclusive, non-transferable, and revocable license to use the App on
your compatible device solely for personal, non-commercial use.

5. Use of the Services:

e You agree to use the Services solely for lawful purposes and in accordance with any
instructions provided by Allpro Security.

e You are prohibited from using the Services to:
o Engage in any unlawful activity or violate any applicable laws.

o Tamper with, disrupt, or attempt to circumvent the security features of the
App or the wireless alarm system.

o Usethe Services in any way that could harm, damage, or impair the
experience of other users.

6. Wireless Home Alarm System:

e The wireless home alarm system allows you to monitor and control alarm devices,
sensors, and notifications.

¢ You acknowledge that the effectiveness of the alarm system depends on various
factors, including your internet connection, device settings, and the functioning of
your hardware components (sensors, alarms, etc.).

e You agree that Allpro Security is not responsible for any failure of the system to
function as intended, including false alarms, failure to trigger alarms, or delayed
notifications.

7. Privacy and Data Collection:

¢ We respect your privacy and are committed to protecting your personal information.
Please review our Privacy Policy to understand how we collect, use, and protect
your data.

e By usingthe Services, you consent to our collection and use of your data in
accordance with the Privacy Policy.



8. User-Generated Content:

If you upload, submit, or share any content through the App, you grant Allpro
Security a non-exclusive, worldwide, royalty-free, and sublicensable license to use,
display, and distribute such content in connection with the Services.

You are solely responsible for any content you upload or share and agree not to post
anything that is unlawful, offensive, or infringes on the rights of others.

9. Third-Party Services and Links:

The App may contain links to third-party websites or services. These third-party
services are not controlled by Allpro Security, and we are not responsible for their
content or privacy practices.

You acknowledge that your use of third-party services is at your own risk.

10. Fees and Payment:

Certain features of the Services may require payment. If you choose to make a
purchase, you agree to provide accurate payment information and authorize the
charges.

All fees are non-refundable unless otherwise specified.

11. Suspension and Termination:

Allpro Security reserves the right to suspend or terminate your access to the
Services if you violate this Agreement or for any other reason, including security
concerns or maintenance needs.

You may terminate your account at any time by following the instructions in the App
or contacting our support team. Upon termination, you will no longer have access to
the Services.

12. Disclaimers and Limitation of Liability:

The Services are provided "as is" and "as available" without any warranties of any
kind, either express or implied.

Allpro Security does not guarantee that the Services will be error-free or
uninterrupted. We are not responsible for any issues that arise from your use of the
Services, including damages to your devices or data loss.

To the fullest extent permitted by law, Allpro Security shall not be liable for any
indirect, incidental, or consequential damages arising from your use of the Services.



13. Indemnification: You agree to indemnify and hold harmless Allpro Security and its
affiliates, employees, agents, and partners from any claims, liabilities, losses, or damages
(including legal fees) arising from your use of the Services or violation of this Agreement.

14. Changes to Terms of Service:

o Allpro Security reserves the right to modify or update these Terms of Use at any time.
Any changes will be posted in the App, and the updated version will be effective
upon posting.

e Itisyourresponsibility to review these Terms regularly for updates.
15. Governing Law and Dispute Resolution:

e This Agreement will be governed by and construed in accordance with the laws of
Jurisdiction.

¢ Anydisputes arising from or in connection with this Agreement will be resolved
through binding arbitration in accordance with the rules of Arbitration Body.

16. Contact Us: For any questions or concerns regarding these Terms of Use, please
contact us at:

Allpro Security Services Limited
Email: sales@allpro-security.com
Tel: 868-299-0600

By using the Allpro Security Services Limited, you acknowledge that you have read,
understood, and agree to be bound by these Terms of Use and Service.




